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Head/Experienced RVN Job Description 

The Basics


• 40 hour working week

• No OOH/weekends (however at interview this may be discussed and included in the job)

• 20 days paid holiday 

• Salary discussed at interview, based on experience and qualifications

• Uniform, scrubs and theatre shoes provided 

• £20 shoe allowance provided 

• Membership and insurance provided 

• Staff discounts on own patient care


What we’d like from you


Dedication to the maintenance of animal welfare must be your main priority. We aren’t a 
corporate, we’re a family, always have, always will. We want you to be part of our family and 
because of this the right candidate must be aware that our clients expect a certain level of 
service, a personal, professional and prompt one. Regardless of whether you’re discharging a 
bitch spay, handing out a till receipt or answering a telephone call, every client should be treated 
with the dignity and respect they deserve. It’s important to appreciate that client decision making 
will vary, it is not your job to judge, it is your job to support, guide and assist them through the 
decision making process and provide the highest level of care you can. The best way you can do 
this is through obtaining informed consent. Candidates should be well versed in the appropriate 
means of gaining informed consent and how this should provide a central checkpoint for the 
treatment of a patient. Above all we want you to be happy at work and be able to do this in a safe 
and supportive environment, something we believe we’ve been doing for 28 years.


What you’ll be doing


As an experienced RVN or indeed a head nurse you’ll be a role model and leader, this is both in 
and outside of work. We want you to work alongside our large and diverse team, this means the 
candidate should have excellent interpersonal and communication skills.


The candidate should be competent at the following skills. We know nobody is perfect so if you’re 
not comfortable with something, tell us, we want to spend the time with you and make sure you 
become confident and capable. Being a veterinary nurse means a multitude of things, because of 
this the below skills is not an exhaustive list. The ideal candidate should be flexible and able to 
adapt to any given situation.


• Communicating with clients via telephone, email and face to face

• An understanding of veterinary systems management software and their importance in the daily 

running of a veterinary practice 

• Confident handling transactions both cash and card

• Conflict resolution and understand the appropriate chains of command within a veterinary 

practice  

• Lead by example with confidence, however know self limitations and when to ask for help


Clinically we’d like the candidate to be capable of:


• Triaging emergency and critically ill patients

• Providing second vaccinations and microchips 

• Performing a venipuncture

• Using biochemistry, haematology, clotting and electrolyte blood machines  

• Placement of intravenous catheter 

• Maintenance of intravenous fluid therapy 

• Monitoring patients under anaesthesia using ECG, capnography, pulse oximetry and 

oesophageal stethoscope, but most importantly through patient observation and vital signs 

• Bandaging 

• Assisting surgeons in theatre as a scrub nurse 
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• Obtaining diagnostic radiographs

• Perform a ECG

• Setting up ultrasonography and endoscopy

• Applying PSS hospital standards. 


What you can expect from us


A supportive, caring and safe place to work. If you don’t think you’re getting this then we need to 
know. We are a family, because of this we understand that your family comes first and will support 
you in times of family emergencies and ill health. Our employees are under no corporate pressure, 
this means they can focus on maintaining animal welfare in an ethical environment. We welcome 
employee contributions to the management and development of our veterinary practice, if you 
have an idea on how we can do something better or grow, we want to hear and involve you in the 
process. We encourage further education and the pursuit of personal goals, if you are interested 
in a particular field please let us know so we can guide you in achieving your goals. Happy 
employees make for healthy ones, we want you happy, healthy and hardworking. 


